
 

A Better Welcome to Swansea newsletter for asylum seekers in Swansea 

October 2023  

This newsletter will come out every month to tell you about activities you can do to 

keep busy, places to go to meet people, volunteering opportunities, classes you can do 

and where to go if you need help in an emergency, or any other support.  

If you have any questions, please contact us.  

In this edition ….  

(Click on the heading you would like to follow or scroll down to read the whole newsletter.)  

Welcome to Swansea! 

Free for everyone 

Information for Children and families  

Groups Just for men  

Groups just for Women  

Are you interested in studying?  

Poetry, performing arts & creativity.  

Free English Classes  

Are you interested in Volunteering?   

Do you need expert advice and support?   

Are you a Refugee?  

Better Welcome to Swansea Staff – Contact Us    

Emergency Contact details  



Welcome to Swansea!     

Welcome to Swansea!  

New to Swansea or been here a while?  

If you are new to Swansea, you are very 

welcome – please contact us if you have 

any questions or would like a volunteer to 

show you around the city!  

If you have been here a while, the newsletter is still for you, it will get 

updated every month with events, activities and news that may help you.  

Please familiarise yourself with the Right to Remain Toolkit, 

which is available in many languages. 

https://righttoremain.org.uk/toolkit/  

 

 

Free for everyone 

https://righttoremain.org.uk/toolkit/


 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 



 

 

 

 

  

 

 



Swansea Libraries are Free, warm, 

has Free access to WIFI and you can also get FREE sim cards at 

the library – just explain you are an asylum seeker.  

 

 

 

 

 



 

  

 



Information for Children and families  

 

 



FREE events throughout Swansea: What's on in Swansea - Swansea  

 

 

 

FREE events at Swansea libraries: Library events - Swansea  

Groups Just for men  

https://www.swansea.gov.uk/whatson
https://www.swansea.gov.uk/libraryevents


  

 

 

 



Groups just for Women  

 



 

 



Are you interested in studying?  

College – ESOL and beyond!  

• Gower College offers course at A Level and GCSE – FREE for asylum seekers.  

Look through their website and choose the course you are interested in, then 

call the admissions office for that course. You DO NOT need to pay the £50 fee – 

but you have to speak to someone by phone to authorise this.  

University Scholarships 

• Swansea University currently offer one Sanctuary Scholarship for a postgraduate 

taught master’s student. Please do keep an eye on our website for details of the 

scholarship opening for the next academic session: 

https://www.swansea.ac.uk/money-campuslife/sanctuary-scholarship/. 

 

• The STAR network’s database of scholarships here, these are all over the UK, so 

you might not be able to apply depending on your Home Office situation. Please 

speak to EYST, WRC or your lawyer to check.  https://star-network.org.uk/access-

to-university/scholarships/. 

 

• The Open Futures Sanctuary Scholarship provides the opportunity for new, UK-

resident students who have been displaced from their homeland or place of 

residence for political, economic, ethnic, environmental, or human rights 

pressures, to study for free. Sanctuary Scholarship | Open University  

Funding for study materials  

• There are a number of charitable organisations offering support for refugees and 

asylum seekers too. One such organisation is the Ruth Hayman trust and we 

have had a few students successfully achieve a scholarship form this 

organisation so it is worth looking at: http://www.ruthhaymantrust.org.uk/. 

 

Poetry, performing arts & creativity. 

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.swansea.ac.uk%2fmoney-campuslife%2fsanctuary-scholarship%2f&c=E,1,HSfy5M00os98owWsqwn57oDQo8HdVDNNOSHc4mB1MA1DCK3vmrf_odUbWICE5CmNPinhXiC56WF4zrFX5sbbL_gewVncOcx37KBZqH-s31dww1lviK_9ucP7M54,&typo=1
https://star-network.org.uk/access-to-university/scholarships/
https://star-network.org.uk/access-to-university/scholarships/
https://www.open.ac.uk/courses/fees-and-funding/sanctuary-scholarship
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.ruthhaymantrust.org.uk%2f&c=E,1,K0NYt4boj7rKaEH8irMV-APRP8zy68QPFwfSJgN4BkqAoXSH2YGVW6jZEVukhs6x34xmnhZcOCvh6ZdJ-KtQ3K_11eR0lehL0qhCOGNPCkKy&typo=1


Opportunity for all refugee and migrant writers (stories, poetry) - for more information 

read down! 

• Exiled Writers Ink is proud to be one of the Literary Consultancy’s partners and 

we are currently accepting submissions for the Scheme from those with refugee 

and migrant backgrounds. 

• The Scheme is an opportunity for talented, low-income writers to receive 

professional feedback on their work. This will be a long, detailed report. 

• Please now send your poetry or short stories or novels or play extracts to Exiled 

Writers Ink.   exiledwritersink@gmail.com 

• We will assess it for quality and then forward it to The Literary Consultancy. 

• Send in a 12 size font and double spaced, except for poetry. 

mailto:exiledwritersink@gmail.com


 

 

 

 

 

 



Free English Classes  

These are informal Free English classes you can join at any time:  



For formal English classes through college, you must make an appointment 

for an assessment:  

REACH Swansea | Scheduling and Booking Website (simplybook.it)  

Please call Charlotte if you want help booking your appointment.  

 

Are you interested in Volunteering?   

 

 

With information on local opportunities, Swansea Volunteer Centre can 

provide all the support you need to start volunteering - one to one advice 

and guidance, face to face, by phone or email. Get in touch. 

Tel: 01792 544000 / Email: volunteering@scvs.org.uk / Whilst we are 

currently working remotely, we can offer appointments over the phone or 

via Zoom – Mon-Fri, 9am-5pm 

 

Do you need expert advice and support?   

https://swansea.simplybook.it/v2/#book/count/1/date/2022-10-19/
mailto:volunteering@scvs.org.uk
https://www.youtube.com/embed/wm90vB8tNJs?start=24&feature=oembed


Have you been a victim of a hate crime?  

Find out about reporting hate crime and how to get support if you, or someone you 

know, is a victim of hate crime. 

What is a hate incident or hate crime? 

The term 'hate crime' can be used to describe a range of criminal behaviour where the 

perpetrator is motivated by hostility or demonstrates hostility towards the victim's 

disability, race, religion, sexual orientation or transgender identity. 

This may include: 

• verbal abuse 

• offensive graffiti 

• threatening behaviour 

• damage to property 

• assault 

• bullying including cyber bullying 

• abusive texts, emails or phone calls 

• taking money from you. 

 

Why is it so important to report a hate crime or hate incident? 

Hate incidents and hate crimes are under-reported. We need to understand the problem 

so that the right decisions can be made to stop you or a member of your family and 

friends from becoming the next victim. 

The right support means we can stop victims feeling isolated, depressed, frightened, 

distressed or even worse taking their own life. 

Who can I contact? 

• Call the police directly by dialling 999 if you are in immediate danger, or 101 for 

non-emergencies. 

• Ring 0300 3031 982 (24/7) to contact victim support directly. Calls are treated 

confidentially and you have the option to remain anonymous. 

• You can also report online on the Report Hate Crime website (opens new 

window) 

• If you are a council tenant you can also report it to your local area housing 

office - your neighbourhood officer will investigate the complaint.  

 

http://www.reporthate.victimsupport.org.uk/
http://www.reporthate.victimsupport.org.uk/
https://www.swansea.gov.uk/areahousingoffices
https://www.swansea.gov.uk/areahousingoffices


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Get Support - Welsh Refugee Council (wrc.wales) 

 

Are you a Refugee?  

 

https://wrc.wales/get-support/


Have you had any negative experience on busses around Swansea?  

Complaints should be reported to their system (by phone or web form, details at:  

https://www.firstbus.co.uk/help-support/complaints-feedback/customer-complaints-

charter#:~:text=Our%20customer%20services%20team%20can,full%20reply%20in%207%20day

s.  

They need: date, time, place, bus route and destination. And what happened. Bus number plate 

is helpful too.  

Somebody else can make the complaint on behalf of the person/people affected - they can 

remain anonymous.  

 

 

 

 

 

 

 

 

 

 

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.firstbus.co.uk%2fhelp-support%2fcomplaints-feedback%2fcustomer-complaints-charter%23%3a~%3atext%3dOur%2520customer%2520services%2520team%2520can%2cfull%2520reply%2520in%25207%2520days.&c=E,1,gBiBtw-rM-daKdxLFz0qbr83k9rZ18nvW7-Znqr-GEH_p3vWk5wB8sVt20gQa7iavS02z7dA5WFtmQTYUkIRhM9G7KwH7hwt9vrK_3BPfdyXin04tUK4lQ,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.firstbus.co.uk%2fhelp-support%2fcomplaints-feedback%2fcustomer-complaints-charter%23%3a~%3atext%3dOur%2520customer%2520services%2520team%2520can%2cfull%2520reply%2520in%25207%2520days.&c=E,1,gBiBtw-rM-daKdxLFz0qbr83k9rZ18nvW7-Znqr-GEH_p3vWk5wB8sVt20gQa7iavS02z7dA5WFtmQTYUkIRhM9G7KwH7hwt9vrK_3BPfdyXin04tUK4lQ,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.firstbus.co.uk%2fhelp-support%2fcomplaints-feedback%2fcustomer-complaints-charter%23%3a~%3atext%3dOur%2520customer%2520services%2520team%2520can%2cfull%2520reply%2520in%25207%2520days.&c=E,1,gBiBtw-rM-daKdxLFz0qbr83k9rZ18nvW7-Znqr-GEH_p3vWk5wB8sVt20gQa7iavS02z7dA5WFtmQTYUkIRhM9G7KwH7hwt9vrK_3BPfdyXin04tUK4lQ,,&typo=1


 

 

 

 



 

 

 

Better Welcome to Swansea Staff – Contact Us    

I’m Charlotte – I can help by connecting you with people and groups in 

Swansea - we have a team of volunteers who can show you around the 

city.  I can also help you start volunteering or tell you about organisations 

who will help with different types of support from food, to housing, English 

classes, Home Office letters, study and so on. I look forward to meeting 

you. Please call and leave me a message or email me.  

Tel: 07952 785127 

Email: Charlotte_davies@scvs.org.uk  

 

 

mailto:Charlotte_davies@scvs.org.uk


Emergency Contact details  

 

 


