Cvs Swansea City of Sanctuary
]_nVOlve l Abertawe Dinas Noddfa

‘A Better Welcome to Swansea’ newsletter for asylum
seekers in Swansea - Autumn 2025

If you have any questions, please contact us.
In this edition ...

Welcome to Swansea!
New to Swansea or been here a while?

Welcome to Swansea - we

are proud to be a City of

" Sanctuary and hope you will
g find friends here and feel at

2% home. Please get in touch if

you want any advice or information about groups, education,

volunteering or anything else!

Welcome to Swansea!

Free for everyone

Better Welcome to Swansea Staff

Information for Children and families

Groups Just for men

Groups just for Women

Are you interested in studying?

Poetry, performing arts & creativity.

Free English Classes

Are you interested in Volunteering?

Do you need expert advice and support?

Are you a Refugee?

LGBTQ+

Emergency Contact Details & Info
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BME Outreach Project & Better Welcome to Swansea

Welcome to Swansea! We are Amber, Charlotte and Hannah

Charlotte and Amber can help by connecting you with people and
groups in Swansea - we have a team of volunteers who can show you
around the city. We can also help you start volunteering or tell you
about organisations who will help with different types of support from
food to housing, English classes, Home Office letters, study and so on.
We look forward to meeting you. Please call, or text or email us.

Hannah’s work supports diverse communities to be empowered, to
understand their rights and responsibilities in relation to keeping
themselves safe and well, and how they can access health care
services.

Tel Charlotte 07952 785127 Tel Amber: 07570235830

Email: Charlotte_davies@scvs.org.uk and Amber_easther@scvs.org.uk

Free for everyone

)/ You are welcome at

CHAT AND CHAT

A warm and friendly group where you will meet other people who are new to
Swansea. we socialise and learn about the city and places we can find help,
support and information.

WEDNESDAY 12.30 - 2.30
National Waterfront Museum,
Oystermouth Road, Swansea
SA1 3RD \k

involve | SO8 | 1} i
Charity No. 1069242
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g Ethnic Minorities
and Youth Suppo
g Team Wales

Asylum and Refugee
u!vice and support

MONDAY to FRIDAY
10am - Spm

Coffee Morning  Mondays 10am - 12pm
English Class Mondays 12pm - Tpm
Friday Space Fridays 1pm - 4pm

EYST, 11 St Helens Road, Swansea, SA1 4AB
Tel: 01792 466980/1
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Join us for friendship,
chat, support, games,
learning English, healthy
hot meals and more...

NN

Friday drop-in

Every Friday 4pm - 7pm

at St James’ Church Parish Centre,

Walter Road, Swansea SA1 4QA )
By Gower College (Liwyn Y Bryn campus)

Saturday drop-in

Every Saturday 12pm - 3pm
at York Place Baptist Church,
York Street, Swansea SA1 3LZ

\) By VUE Cinema (in town)

4 For more information, contact us:

// @ vol.sbassg@gmail.com

/ O www.sass.wales
Wayne: 07853 717017

George: 07719 876193

Ruth: 07707 850895

Diana: 07707 850900
Sue: 07707 850898

& % 0 0
4 ® 9 0 00
4 & a aaaa

Black, Asian and Minority Ethnic
(BAME) Outreach Programme

Engagement

Come to Chai & Chat!

We are here to help our diverse communities
to access health services across Swansea and Neath Port Talbot

Get in touch to find out how we can support you:

Shadan Roghani
Neath Port Talbot CVS
07542 2753%68

shadan@nptcvs.org.uk

Hannah Sabatia
Swansea CVS
07538 105650
hannah_sabatia@scvs.org.uk

SUS &5

WALES

s
Bwrdd lechyd Prifysgol Q PORT TALBOT

Bae Abertawe
Swansea Bay University
Health Board

CASTELL-NEDD PORT TALBOT

Charity no. 1063242 Charity no. 1064450
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Swansea Libraries are Free, warm, have Free access
to WIFI and you can also get FREE sim cards there-
just explain you are an asylum seeker.

Come to Swansea Central Library
to check out our new books in
different languages

Find us at the Civic Centre on
Oystermouth Rd.

f\ 01792 636464
o ¢

V -~ Cyngor Abertawe
Llyfrgelloedd \g’ Swansea Council
__Libraries f
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Information for Children and families

/\:(01

GROW

]
B

School uniforms & codats

“ABC 123" is all about providing. school uni We.

@‘1@\ With Ms Holly &

[/

ALL donations of children’s Swansea school uniform l(em;and coats.
Which are then laundered and re-sold at’a fraction of the cost of new
uniforms, with the funds generated going back into this project:

Primary to Secondary School.uniform items with/without logos available;
ALL tops; Cardigans, Jumpers and Sweaters, ALL polo shirts and formal
shirts, long/short sleeved, ALL Trousers and Shorts, ALL school summer
dresses, pinafcres and skirts, priced as below;

COME AND JOIN US:
School uniform items £1 edach
Or 3x items For £2.50

DATE : WEDNESDAY 8TH MAY
Children’s coats at €5 each

TIME : 12:00PM - 2:00PM

VENUE : LC OYSTERMOUTH RD,
Come Find us At: .

—_— ., [ TIME QUARTER, SWANSEA
[* GROW Cymru )  {ff \.:\ MARITIM
Unit 12, St. David's Shopping Centre, b SA1 3ST
St. David's Place, Swansea SA13lG
R 01792712888 = &
€

« info@growcymru.org.uk

ERIENDSH|P & COMMUNITY
CREATIVE ACTIVITIES

SINGING & DANCING
KIDS SNACKS 8 MORE

Come inside and see what is available!

If you need school uniform for your children, you can sometimes e

apply for a grant to cover the cost:, Please call Charlotte or Amber if & info@mumsandtoddlersfoundationorg | 8, 07389050110
you need help completing the form:

e

https://www.swansea.gov.uk/schooluniformgrant?lang=en
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0’s—3’s

. Thursdays
59;,‘-'""- : 7 o \‘- g 9:30am

RAINBOWS @ The HUB
Baby & Toddler Group SA11QQ

Open access youth group for 11-25 year olds
Hot food, music and weekly workshops!

Friday | 6PM - 8PM | YMCA Swansea

Get in touch/ Cysylltwch:
Matt@ymcaswansea.org.uk | 07535 811189

Scan for more info! )

( j\),) ro | S
Gy e

Qa0
..... 4

beyyrnt
Patnesship

Yoo i bobi Henc
Yme i gromedeu
Ymeich

Here for young pesple
Here for communities
Here for you

YMCA
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Groups just for Women

F« Rf rlcan

memmmm
Cydweithio | chwahs rhwystrou

FITNESS & ZUMBA
y SESSIONS

WOMEN

.
@ : ,- :
ﬂ_ : TRAIN WITH OUR PROFESSIONAL - ‘

4 TY % DEDICATED TRAINERS - g
_FITNESS CLASS. frec s opentoati  ZUMBA CLASS
TUESDAYS .- Sipew. THURSDAYS
4-6PM ~ VENUE " 4-6PM
: - . 3rd Floor - :
2 Multicultural Hub,
Grand Theathre,
.‘Singleton Street, -
* Swansea, SA13QJ

CONTACT -
; 07826396900
» MOJISOLA@AFRICANCOMMUNITYCENTRE.ORG UK

Every Friday 13:00 - 15:00

First meeting of a new women’s group at Voleano, in response to
demand for free and low-cost social activities for women in the
High Street. A place to meet, talk, organise, rest, escape, create.

Free to attend. All welcome. Tea / Coffee / Biscuits / Fruit
provided. Children welcome.

The group doesn’t have a name yet — members will decide on a
name and on a programme of activities.

First meeting on Friday 14th October at Volcano.
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Groups just for Men Are you interested in studying?

College - ESOL and beyond!

We are a multicultural group
We meet once a month to socialise, network togethes,
listen to music, enjoy barbecues and tell our stories. L
it's a place for unguarded conversations,
to investigate with a council of men the riddles of life.

WUEZZA

T: 07883 745 512 E: support@wuezza. co.uk [ ]
W: wwreweezza. coak

Gower College offers course at A Level and GCSE - FREE for
asylum seekers. Look through their website and choose the
course you are interested in, then call the admissions office for
that course. You DO NOT need to pay the £50 fee - but you
have to speak to someone by phone to authorise this.

University Scholarships

Swansea University currently offer one Sanctuary Scholarship
for a postgraduate taught master’s student. Please do keep an
eye on their website for details of the scholarship opening for
the next academic session: https://www.swansea.ac.uk/money-
campuslife/sanctuary-scholarship/.

The STAR network’s database of scholarships here, these are all
over the UK, so you might not be able to apply depending on
your Home Office situation. Please speak to EYST, WRC or your
lawyer to check. https://star-network.org.uk/access-to-
university/scholarships/.

The Open Futures Sanctuary Scholarship provides the
opportunity for new, UK-resident students who have been
displaced from their homeland or place of residence for
political, economic, ethnic, environmental, or human rights
pressures, to study for free. Sanctuary Scholarship | Open University
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Poetry, performing arts & creativity.

Exiled Ink

magazine

Opportunity for all refugee and migrant writers (stories, poetry) - for
more information read down!

e Please now send your poetry or short stories or novels or play
extracts to Exiled Writers Ink. exiledwritersink@gmail.com
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Do you need expert advice and support?

e
\(' Ethnic Minorities | Tim Cymorth
& Youth Support  Ligiafrifoedd Ethnig
g\ Team Wales & levenctid Cymru

GE,
Q\‘Q_' {3 <o,

nsq lum
Guides “=~

&
‘\’M.u o

Are you seeking asylum? Would you like to know
more about the legal process and the UK asylum
system?

ESSENTIAL! What is an Asylum Guide?

Asylum Guides are trained volunteers. They meet with you to provide
information about the asylum system, helping you to navigate the legal
process confidently.

EIY\:ITCTU ARY How does it work?

PLEASE CALL TO BOOK HUB jror P e
AN APPOINTMENT: “symm and Refugee For more information or to arrange a meeting:
Support Service. G0 Telephone: Email:
10AM - 4:00PM School-Aspen-Information @ IR & pa

ESOL-Advice- Benefits
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LGBTOQ+

Queer

Gawe

queertawe@messupthemess.co.uk

01792824484 | 07451270720 (~——
@ ® Scan here for

more info and

"Uniting Hearts, Celebrating Diversity"

to get
involved.
A group for Refugee and Asylum Seeker gay, A safe space to talk about
Sganiwch fan leshian, bisexual and trans people your experiences. To make

friends and connect with

people in Swansea
g informatio
Gall Jad on

hyn i gymeryd

ARIENNIR GAN
Y LOTERI @
LOTTERY FUNDED

—

Cyngor Celfyddydau Cymru g [ -

Arts Council of Wales. Sy
(o TR [ bt |

URBAN

FOUNDRY
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Are you a Refugee?

Free and personalised
careers advice, coaching
and employment support.

= Working Wales

#changeyourstory

Gyrfa Cymru
Careers Wales

Visit workingwales.gov.wales @

Crante Gymdettratol Ewrop

Call 0800 028 4844 s Gresdeeranol e
Drop into your nearest Careers Wales centre

Migrant Help -
‘Raise an Issue’ /

enquiry form

The ‘Raise an Issue’ enquiry
form can be used for:

»  Logging @ maintancnos issue

+  Providing feedbock on sarvices

*  Querias cbout your ASPEN cord
»  Logging complains

»  Other querkes thot you may have

Samy

For more information please visit: 4
migrant help

https://www.migranthelpuk.org/
Free asylum helpline: 0808 8010 503

@migranthelp

0000060
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WELSH REFUGEE COUNCIL

SWANSEA SERVICES
-
NEED HELP AFTER GETTING YOUR

REFUGEE STATUS?

Newly granted refugees have just 56 days to move out of their asylum
accommodation. That's a short time to find a home, money, and a job.
But no one need to face it alone.

Our Move On team is here to help you:

v Access housing support

+ Open a bank account

v Know your rights and support services
+ Discover job or study opportunities

+ Access English and Welsh language
sessions

 Build skills and confidence

Call us on our freephone number to
book an appointment.

Migrant Help

New and improved
webchat service

First Response Centre (FRC) available
24/7 & Eligibility, Advice and Guidance
Line (EAGL) 8am - 8pm

Scan this QR code to access our 24-hour advice service

Use this service to receive advice and
guidance or to report issues.

For more information please visit:
https://www.migranthelpuk.org/
Free asylum helpline:

0808 8010 503
@migranthelp

0006060
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URGENT

IFYOU ARE A REFUSED ASYLUM SEEKER,
OR YOU KNOW SOMEQNE WHO IS

THERE IS HELP AVAILABLE

SUPPORT:

(EYST Sanctuary Team, SA1 4AB |
01792 466980
| Advice / Rights

(Share Tawe, SA1 4AB
07519 551192
\Temporary Accommodation

rRed Cross
01633 245759

kFinancial/ Material Support )

rSwansea Asylum Seeker Support )
07853 717017
‘Community Support / Food

rUnity in Diversity
07531 294145

LCommunity Support / Food

FREE FOOD:

Matthew's House, SA11LW
07708115903

Monday 11.30 -13.45
Tuesday 11.30 -13.45
Sunday 19.00 - 20.45

Zac’s Place, SA14HH
Friday 11.30 -13.00

Missionaries of Charity, SA12AW
01792 463107

Wednesday 15.00 -16.00

Friday 15.00 -16.00

Sunday 15.00-16.00

St Marys Church, SA13LP
01792 655489
Wednesday 09.30 - 13.00 (takeaway meal)

St Thomas Church, SA18BP

01792 455671

Sunday, Monday, Tuesday 10.00 -13.00
Wednesday, Thursday, Friday 09.00 -13.00
Saturday 09.00 -12.00

This newsletter has been sent to you by the Involve Volunteering Project to
provide information on news and events that may be of interest as a
volunteer of the project. If you do not wish to receive this, or you would like it
in a different format, please email Involve@scvs.org.uk. View our Privacy
Policy at www.scvs.org.uk/privacy

Swansea Council for Voluntary Service is a registered Charity, No. 1063242
and company limited by guarantee, 3346236.
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